
 

Free Clinical Assessment Offer 

• The free clinical assessment offer is available to new patients who have not completed a 
clinical assessment with Verve Health Group within the previous 6 months. 

• The offer applies to the assessment consultation only and does not include the cost of 
any prescribed medication, treatment package, delivery charges, or additional services. 

• Completion of a clinical assessment does not guarantee eligibility for treatment or a 
prescription. 

• All prescribing decisions remain subject to a clinician's assessment and suitability in 
accordance with prescribing guidelines. 

• The offer is non-transferable, cannot be exchanged for cash, and may not be used in 
conjunction with any other promotion unless otherwise stated. 

 

Returning Patient Offer 

• This offer is available to eligible former patients of Verve Health Group who have 
previously discontinued treatment. 

• Advertised monthly prices are based on the purchase of a 3-month treatment package 
and may not be available for shorter treatment durations. 

• Package prices must be paid in full at the time of purchase unless otherwise agreed. 
• Medication remains subject to clinical review and prescribing suitability. 
• Previous treatment does not guarantee eligibility to restart medication. 
• The offer cannot be used in conjunction with any other discount, promotion, referral 

reward, or loyalty scheme unless expressly stated. 

 

Patient Referral Scheme 

• Referred patients will receive 15% off their initiation 3-month treatment package only. 
• Referral rewards will only be applied after the referred patient has commenced 

treatment and paid for their initiation package. 
• The referrer discount will be applied to the standard advertised package price at the 

time of purchase. 
• Only one referral reward may be applied per treatment package purchase unless 

otherwise stated. 
• Referral discounts cannot be used in conjunction with any other offer, promotion, 

discount code, or loyalty scheme unless expressly agreed by Verve Health Group. 
• Referral rewards have no cash value and cannot be exchanged for cash, credit, or 

transferred to another individual. 
• The referred patient must be a new patient who has not previously received treatment 

through Verve Health Group. 
• Medical treatment remains subject to clinical assessment and prescribing suitability. 

Referral rewards do not guarantee eligibility for treatment. 
• Verve Health Group reserves the right to withdraw, amend, or refuse the referral scheme 

at any time where misuse, fraud, or non-compliance with these terms is suspected. 



 

General Terms 

• Prices are reviewed periodically to reflect wholesale supply costs and service inclusions 
and may change without notice. 

• Verve Health Group reserves the right to amend, withdraw, suspend, or refuse any offer, 
promotion, or referral scheme at any time. 

• Participation in any offer or referral scheme constitutes acceptance of these Terms & 
Conditions. 

• Discounts will be applied to the standard advertised package price at the time of 
purchase. 
 


